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Same-Day Access in the
Mental Health Clinic

O
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Happy Holidays!
Family & Children’s Society staff celebrated the holidays with a party
at the DoubleTree Hotel in Binghamton on December 16.

Singing at the event are (from left) Susan Waddell
(wife of CFO Don Waddell), Driven lead singer and
Magic 101.7 deejay Lisa Cruz, Home Care Nurse Kathy
Ballog, RN, and Personal Care Aide Dwight Kemper.

Karen Coppola, Social Worker

Prior to this change, new clients interested in counseling would see an
intake coordinator the day of their inquiry and were typically scheduled to
return on another date for a first appointment with a therapist, at times
having to wait several weeks for that initial appointment. Reducing wait
time addresses client needs more rapidly, especially in urgent situations.
The program offers individual, group and family therapy, as well as
psychiatry services.

Mackenzie Faughnan, Clinical Social
Worker in the Windsor Central
School District

Said Mental Health Clinic Director Cara Fraser, “We made this change to
meet people where they are at, provide services when they are needed
rather than weeks later, and be responsive to the growing need for mental
health services in our community.”

Evaline Lobdell, Housekeeper

• Elder Counseling

• OASIS After-School Program

• Family Homes for the Elderly

• School-Based Counseling Programs

• Family Mental Health Clinic

• Sexual Abuse Treatment

• Home Care – Home Care Aide Service, Health Homes,
Vocational Incentives
• Nursing Home Transition & Diversion Waiver
Program

Same-day access hours are currently Mondays from 9:30 AM – 2:30 PM,
Tuesdays from 9:30 AM – 3:30 PM, Wednesdays from 9:30 AM – 4:30 PM
and Thursdays from 9:30 AM – 2:30 PM. Clients may arrive to begin the
intake process at any time during these hours.

Jessica Dorber, Health Homes Case
Manager
Erica Dropp, Intake Coordinator
Brittny Elliott, Personal Care Aide

Sabina Hernandez, Home Health
Aide
Jessica Lateer, Social Worker

Beth Lord, Personal Care Aide
John Minoia, OASIS After School
Team Leader
Laurie O’Daniels, Housekeeper
Katherine Ross, Scheduling Assistant
Mary Tasker, Utilization Review Clerk
Debra Welsh-Clarke, Social Worker
Rhonda White, Health Homes Case
Manager

Supervisors Attend Workshop

L e t u s h e l p y o u o r a m e m b e r o f y o u r f a m i l y.
We provide expertise
in the following areas,
and most services are
covered and paid for
by insurance, Medicare
or Medicaid. The Family
& Children’s Society
offers:

Welcome to new staff
hired since Fall 2016:

n November 1, 2016, Family & Children’s Society’s Family Mental
Health Clinic added same-day access to its services at the Main Street
and school-based locations. Clients who wish to initiate mental health
services can usually be seen for their first appointment the day they walk
into the clinic, based on the number of clients requesting services that day
and on clinician availability.

The program’s five school-based counselors, six child and adolescent
counselors, 11 therapists and three program supervisors serve
approximately 1,500 clients per year, about 1,200 of them on a continuing
basis. Most clients self-refer to the program, but staff from hospitals,
doctors’ offices, drug and alcohol programs, and correctional facilities also
make referrals.

Guest Shelby Smith, OASIS After-School Team Leader John
Minioa, OASIS Program Coordinator Amanda Vesely, guest
Tom Mastro and OASIS Program Director Holly Welfel.

Family & Children’s Society:
Giving a voice to those without.

O

n December 6, Family & Children’s Society supervisors Sharon Aaron, Cara Fraser, James Golden, Diane Kubik
and Karen Vredenburgh attended a workshop entitled “Basics of Supervision” at Family Counseling Services
in Cortland. Led by Lamar Culpepper of United Seminars, the event focused on creating an open and positive
environment, encouraging communication and handling performance problems. Attendees broke out into small
groups to try different communication techniques and to model leadership behavior. Subtopics included getting the
most out of a diverse work team and setting goals that are specific, measurable, agreeable, relevant and time-specific.
Said Mental Health Clinic Director Cara Fraser, “It was nice to meet and get to know the Cortland Family Counseling
Services staff.”

Spotlight on Family and Children’s Society’s
Health Homes Program
FA M I LY AND C H IL D R E N ’S S OC IE T Y’S H E A LTH H OM ES PROG RA M IS A CA RE COORD IN ATION SE RVI CE
THAT AS S I S TS E L IG IB L E C L IE N T S IN C OORD IN ATIN G M ED ICA L A N D M EN TA L H EA LTH CA RE A S WELL
AS NEC ES S ARY C OMM U N IT Y S E RVIC E S R E QU IRED TO M A IN TA IN WELLN ESS.

At a Glance:
Program founded: 2013
Clients served: 208 enrolled clients, another 858 in
pre-enrollment status
Staff: 8 case managers, a program assistant and a
program manager
Primary referral sources: UHS, Family & Children’s
staff, other area service providers

S

ince 2013, Family & Children’s Society has offered
its Health Homes Program, a care coordination
service that assists Medicaid-eligible clients in managing
their chronic health conditions by coordinating and
arranging services required to maintain wellness. Eligible
individuals must have either two chronic conditions
(such as asthma, substance abuse disorders, diabetes,
cardiovascular disease, obesity, developmental disability
or smoking), one chronic condition with risk for a
second, or one serious and persistent mental health
diagnosis. The program currently has 208 clients (ages
18 and up) actively served by a case manager on a
monthly basis, and another 858 in the outreach phase –
they meet program criteria but have not enrolled yet.
United Health Services contracts as the lead agency with
Family & Children’s Society, along with five other area
agencies.
Said Program Manager Karen Calisher, “We
implemented the program when we recognized that
many Medicaid recipients in our service area were using
emergency departments for primary care, which is
expensive and inefficient. Health Homes connects clients
with primary care providers, refers clients to wellness
and educational programs, and assists them in meeting
needs in various areas of their life that can affect health
and wellness, such as mental health support, housing,
food and heating. Meeting these needs increases
wellness, reduces stress and decreases the likelihood of
substance abuse.”
The program’s eight case managers are in touch with
clients’ primary care providers to coordinate client
medical needs. Case managers help clients schedule

medical appointments for primary and specialty care,
help clients determine if they need to see a provider,
coordinate transportation, and coordinate services or
make referrals to other human services agencies. They
also assist with discharge planning from hospitals and
rehabilitation facilities.
“Health Homes serves a gap that existed prior to its
inception. Medicaid-eligible individuals who once fell
through the cracks because they were not eligible for
other existing programs are now able to obtain case
management services and receive the support they
need,” said Calisher.

Health Homes Client Story
Here’s one client’s story about how the Health Homes
program makes a meaningful difference.
April* became a Health Homes client in the spring
of 2016, while she was in rehab for substance abuse
to address her long-standing drug addiction. At the
time she was living in a boarding house in unsuitable
conditions. April faced many challenges – a history of
unhealthy relationships; diagnoses including depression,
mood disorder, anxiety, bipolar disorder and PTSD; and
the inability to care for her eight children. She agreed to
case management through the Health Homes program
to achieve her goals of remaining sober, regaining
custody of her two-year-old daughter and obtaining
employment – difficult for her as a convicted felon.
April worked with her case manager and over the course
of eight months was able to accomplish these goals.
First, April successfully completed rehab and will soon
begin therapy sessions at Family & Children’s Society to
help her maintain stability and manage stressors that can
lead back to addiction, poor self-care and loss of job and
home. She began employment, joined a local church
and formed a relationship with its pastor for additional
support. Finding a two-bedroom apartment was a major
step toward regaining custody of her toddler, who is
enrolled in day care and thriving. A primary care provider
is now part of April’s care plan, overseeing her mental
health medications. Finding a Narcotics Anonymous
meeting and a sponsor is next, and represents a major
Continued on next page

NYSEG Christmas Gift Donation

F

or Christmas 2016, 100 Family & Children’s clients age 17 and
under received gifts from NYSEG. The program began about 30
years ago and is currently spearheaded by the NYSEG Employee
Booster Team in Binghamton. Said Clinical Social Worker Renee
Parisella, “We are fortunate enough to have the employees of
NYSEG generously donate gifts to children who receive services from
our agency.” Family & Children’s also receives gift donations from
Lockheed Martin employees.
In advance of the holidays, Family and Children’s staff members ask
client families if they are in need of assistance. Gifts were delivered
to the Main Street location on December 16, and staff members
distributed them to pre-identified client families within the Family
Mental Health Clinic, Home Care and Sexual Abuse Treatment
programs.
Special thanks to Parisella for her four years of organizing the
event on the Family & Children’s end. Said Sexual Abuse Treatment
Program Director Jenny Almanzar, “Renee did a wonderful job. It is a
lot of work to organize and sort gifts for 100 children and she does
it every year with a smile on her face. Thanks also to Jessica Cerutti
and Tia Bucher for helping us sort gifts, Bob Sheffler for helping
unload five cars full of gifts and Ginny Thayer for securing our
passageway. I couldn’t be prouder of our staff for making sure every
year that children throughout this agency receive holiday gifts.”
NYSEG staff (from
left) Lateise Spivey,
Kelly Smith, Pam
Swarts, Lori Cole,
Carolyn Mancini
and Tina Fritts
dropping off
gifts to Family &
Children’s staff
members Clinical
Social Worker
Renee Parisella
and Sexual Abuse
Treatment Program
Director Jenny
Almanzar.

A note from a family that received gifts:
Dear Family & Children’s Society and all the kind
people who donated gifts,
Thank you all so very much for your generous
donations. We really appreciate your kindness and
generosity and we loved all the gifts. Hope you all
have a blessed new year.

Family & Children’s Society staff
appreciated the sentiment in an
anonymous card received
during the holidays:

To all who work at Family &
Children’s Society – my sincere
appreciation for the hard work
and good service you do all
throughout the year to keep all
of us in the community healthy.
Thank you from a client.

Spotlight

Continued

step – April previously resisted this as part
of her recovery but has realized it is a key
component of maintaining her sobriety.
Said April, “I credit case management
through the Health Homes program with
helping me meet my health and wellness
goals and keeping me on track to meet
my overall life goals. I will always struggle
with addiction, but celebrating my first
Christmas with my daughter is a motivator
to stay sober. Family & Children’s Society
arranged for us to have a Christmas
tree and gifts from Toys for Tots so our
first holiday together can be one we’ll
remember.”
*Pseudonym used for client privacy.

